Terms and Conditions for Redgate Electrical Services Limited
1. Introduction

1.1 These Terms and Conditions ("Agreement") govern the provision of Electrical Installation Services by
Redgate Electrical Services Ltd, ("We", "Us", "Our") to the customer ("You", "Your"). By engaging our
services, You agree to be bound by these Terms and Conditions.

1.2 We reserve the right to modify these Terms and Conditions at any time. Any changes will be
communicated to You prior to any new service being provided.

2. Services Provided

2.1 We provide Electrical Installation, Maintenance, Repair, and Inspection Services ("Services"). The specific
Services to be provided will be outlined in the service agreement or quotation.

2.2 All Services will be carried out by Redgate Electrical Services Ltd. Or their associated sub-contractors as
part of their subcontracting network.

3. Quotation and Pricing

3.1 Any quotations provided by Us are estimates based on the information provided by You at the time of
the request. The final price may vary depending on the actual work required, material costs, or unforeseen
issues.

3.2 All prices are subject to VAT at the applicable rate unless otherwise specified.

3.3 A detailed written quotation will be provided before any work begins. No work will be undertaken
without Your prior written approval of the quotation.

3.4 Any work outside the scope of an estimated job that has been given a PO (Purchase Order). Must require
a VO (Variation Order) Or alteration to the PO amount before additional works can be undertaken.

4. Payment Terms
4.1 Payment for Services is due upon completion of the work unless otherwise agreed in writing.
4.2 We accept payment via credit/debit card, bank transfer, cheque.

4.3- If You fail to make payment in full by the due date, We reserve the right to charge a late payment admin
fee of £50 PCM (Per Calendar Month) and interest on overdue amounts at a rate of 8% per month
compounding until the balance is paid. Upon 6 months of this request and the account not being settled. A
debt collector will be instructed to collect the debt owed. Their fee will be charged over to you on the final
settlement amount.
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5. Your Responsibilities
5.1 You must provide Us with accurate and complete information about the electrical work required.

5.2 You are responsible for ensuring that the site is accessible and safe for Our electricians to carry out the
Services.

5.3 If any work is obstructed due to unsafe or hazardous conditions, We reserve the right to halt the work
and charge You for any time spent at the site.

6. Health and Safety

6.1 We take health and safety seriously and will adhere to all relevant safety protocols while performing the
Services.

6.2 You must inform Us of any known hazards or risks at the site before We begin work.

7. Liability
7.1 We will carry out the Services with reasonable skill and care, in line with industry standards.

7.2 Our liability for any damages caused by Our work is limited to the total cost of the Services provided. We
are not liable for any indirect or consequential losses, including but not limited to loss of business, loss of
profits, or damage to property, except where caused by Our negligence or breach of contract.

7.3 You are responsible for ensuring that the Electrical Installation or system remains safe after the
completion of work. Any modifications made to the system by others may void Our warranty.

8. Warranty

8.1 We offer a 12 month warranty on labour and materials used for the Services provided. This warranty
covers defects arising from Our workmanship but does not cover damage caused by misuse, wear and tear,
or external factors beyond Our control.

8.2 Any claims under the warranty must be made in writing/ email and within 12 month of the completion
of the work.

9. Cancellations and Rescheduling

9.1 If You need to cancel or reschedule a service appointment, You must notify Us at least 24 hours before
the scheduled appointment.
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9.2 If You fail to provide sufficient notice, You may be liable for a cancellation fee of 50% of the agreed
estimated amount with the minimum charge being £150+VAT.

9.3 We reserve the right to cancel or reschedule appointments if unforeseen circumstances arise, such as
inclement weather or unavailability of materials. In such cases, We will notify You as soon as possible and
reschedule at a mutually convenient time.

10. Force Majeure

10.1 We are not liable for any delay or failure to perform Our obligations under this Agreement if such delay
or failure is due to circumstances beyond Our control, including but not limited to acts of God, labour strikes,
natural disasters, or government regulations.

11. Dispute Resolution
11.1 Inthe event of a dispute, We encourage You to contact Us first to attempt to resolve the issue amicably.

11.2 If the dispute cannot be resolved through informal negotiations, both parties agree to attempt
mediation before seeking any legal remedies.

12. Governing Law

12.1 These Terms and Conditions are governed by and construed in accordance with the laws of United
Kingdom.

13. Privacy and Data Protection

13.1 We take Your privacy seriously. Any personal data collected will be used in accordance with Our Privacy
Policy, which is available on Our website or upon request.

14. Severability

14.1 If any provision of these Terms and Conditions is found to be invalid or unenforceable, the remaining
provisions shall continue in full force and effect.

15. Entire Agreement

15.1 These Terms and Conditions constitute the entire agreement between Us and You and supersede any
prior agreements or understandings, whether written or oral, relating to the Services.
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16. Contact Information
If you have any questions about these Terms and Conditions, please contact us at:

Redgate Electrical Services Limited

21 Brocklesby Place, Grimsby, DN34 5NG
01472 287765
info@redgateelectrical.com
www.redgateelectrical.com
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http://www.redgateelectrical.com/

